
	
	
	
	
	
	
	
	
	

FD-299 FOUNDATION Fieldbus  
Device Support File Registration Kit 

September 6, 2018 
 

Thank you for your participation in the FOUNDATION Fieldbus Device Support File Testing program.  The 
following documents will help better inform you of the process steps needed to complete the Device 
Support File Testing and Registration process. 
 

FOUNDATION Fieldbus Device Support File Registration Kit Contents 
 
 
Document 
ID 

Document Notes 

FD-299 ReadMe This document… 

PD10026 Product Registration 
Policy 

FieldComm Group Product Registration Policy Document that 
describes the policies and procedures encompassing all forms of 
device and support file testing at FieldComm Group.  This document 
should be considered as the preface of PD30524.  

FF-524 Device Registration 
Process 
 
 

Describes the details of the process to be followed in order to 
successfully test and register a Foundation Fieldbus device with 
FieldComm Group and the requirements to maintain the registration 
if it is granted. 

FF-531 DD/CF Self-Test 
Process 

Describes the process to self-test and re-register the DD/CF files for 
a currently registered revision of an H1 device with FieldComm 
Group.  Only ITK license holders with active maintenance can follow 
this process using the currently released version of the ITK.   
 
Self-Tests are only allowed for DD4, DD5, and CF files.  FDI 
Packages do not qualify for any self-test process and must always 
be tested in the FCG Lab against a live device sample. 

FF-284 DD/CF/FDI Package 
Registration Request 
Form 
 
 

THIS FORM IS REQUIRED FOR ALL DEVICE SUPPORT FILE 
TEST CAMPAIGNS. 
 
Requests a date for testing.   
 
This form must be completed and uploaded to a support ticket at 
http://support.fieldcommgroup.org to reserve a specific date for 
testing or self-test audit in the lab at FieldComm Group.   
 
This completed form and a purchase order will allow the lab to 
reserve time for your requested test campaign.  If you wish to pay 
by credit card, please notify us of this wish when you upload the 
testing request form and we will provide a document that can be 
faxed to us in order to protect your credit card information. 
 
No test will be scheduled without this form AND the desired 
form of payment.   



	 	

CS-453 Device Testing 
Services Agreement 
 
  

FCG LAB TEST CAMPAIGNS ONLY 
 
Review the document carefully and follow directions described on 
the cover page.  Use the CS-453 Field Device Exhibits spreadsheet 
to complete the exhibit pages that are required for your test type. 
 

1. This is an Adobe fillable form.  Complete the initial 
document by filling in the form fields and save the PDF. 
 

2. Complete the required Exhibit pages as described on the 
cover page by using the CS-453 Field Device Exhibits 
spreadsheet and save that information into the original 
document in place of the “placeholder” pages.  
 

3. Print the signature page, have it signed by the appropriate 
party, then scan and insert that page into the original form. 

 
This form must be completed and uploaded to the registration 
request support ticket at http://support.fieldcommgroup.org  
 
 

CS-453 
Field 
Device 
Exhibits.xls 

Exhibits for CS-453 
in spreadsheet form 

FCG LAB TEST CAMPAIGNS ONLY 
 
Fill out the exhibits required for your requested test type using a 
spreadsheet application.  Save the spreadsheet, then use it to 
create the Exhibit pages for CS-453 above.   
 
This form must be completed and uploaded to the registration 
request support ticket at http://support.fieldcommgroup.org 
 
IMPORTANT:  Save and email the CS-453 Exhibits Spreadsheet 
document to the test technician at FieldComm Group before testing 
is to begin.  This document is used to create all of the official 
registration paperwork at the end of the test campaign. 

PL-316 Software Distribution 
Agreement 
 
  

THIS FORM IS REQUIRED FOR ALL DEVICE SUPPORT FILE 
TEST CAMPAIGNS. 
 
Device Description Software Distribution Agreement.  This legal 
agreement allows us to distribute the device support files if it meets 
registration requirements.  Review the document carefully and 
follow directions described on the cover page. 
 

1. This is an Adobe fillable form.  Complete the initial 
document by filling in the form fields and save the PDF. 
 

2. Print the signature page, have it signed by the appropriate 
party, then scan and insert that page into the original form. 

 
This form must be completed and uploaded to the registration 
request support ticket at http://support.fieldcommgroup.org  
 



	 	

FF-483 Self-Test 
Compliance 
Statement 

SELF-TEST CAMPAIGNS ONLY 
 
Document that certifies the process described in FF-531 was 
followed properly and that PD30524 (formerly FF-524) was not 
violated. 

FF-298 Device Shipping 
Information 

FCG LAB TEST CAMPAIGNS ONLY 
 
Return shipping address, account number, and customs information 
to return the device samples to the manufacturer.  Be sure the 
account number provided can be used to bill the return shipping 
charges to your company.  Some shippers (like DHL) have an 
alternate account number to use for such shipments.  UPS, FedEx, 
or DHL should be used for your return shipments.  
 
This form must be completed and uploaded to the registration 
request support ticket at http://support.fieldcommgroup.org 
 
IMPORTANT:  Shipments from the manufacturer must be shipped 
“Duties and Fees paid”.  Packages returned using the account 
information provided in FF-298 will be marked “Duties and Fees to 
be paid by receiver”.  Under no circumstances will FieldComm 
Group pay duties or taxes for these shipments in either direction.   
 
FieldComm Group does NOT have a Customs Agent and we will not 
use one.  If anyone in customs contacts us regarding your shipment, 
we will describe the contents of the package to them to the best of 
our ability and encourage them to release it to us.  If that is 
unsuccessful, they will be told to contact the original shipper.   
 
Testing will not begin unless a completed FF-298 document 
has been provided to FieldComm Group and it has been 
approved by the test administrator.  You will be notified if there 
are problems with the document that need to be corrected.  
You do not need to mail this document to FieldComm Group. 
   

 
 

Preparing for Registration 
Please review the Device Registration Process (FF-524) section 6.6 and the DD/CF Self-Test Process 
(FF-531).  The following is a list of items to complete when preparing to register new DD/CF files for a 
device: 
 

1) Confirm a test date by submitting FF-284 with a method of payment to FieldComm Group 
through a support ticket.  The Test Technician will confirm the requested test date as a reply to 
your support ticket.  Please allow for 1 - 3 weeks of lead time for a self-test campaign or 2-6 
weeks for an FCG Lab test campaign.    

 
2) Send all required documentation to the FieldComm Group by uploading it as attachment to the 

original support ticket.  The following table shows the required documents for each type of 
registration.  Use this as a check list when preparing documents for product registration. 
 

 
 



	 	

Registration Type Documents Required Reference Documents
DD/CF Self-Test  FF-284, PL-316, FF-483 FF-531, FF-524 
FieldComm Group Lab 
Test 

FF-284, PL-316, CS-453,  
CS-453 Exhibits Spreadsheet,  
FF-298

FF-524 - Test is performed 
by FieldComm Group 

 
3) Send a compressed archive file containing the Device Support Files (DD4/DD5 binaries, 

DD4/DD5 symbol files, Capability Files, FDI Packages, etc.) along with the device initialization file 
that must be used with ITS.   

 
4) If the campaign is a Self-Test type, include your log files and results files from the current 

version of the ITK per the instructions in FF-531. 
 

5) If the campaign is a Foundation Test type, send a sample of your device to FieldComm Group 
to arrive at least one week before the scheduled test date 
 

Payment Information 
Please provide a purchase order with the Testing Request Form (FF-284).  The test date will not be 
reserved without a method of payment included with the request form.  Your purchase order must include 
the following fees: 
 

If your campaign is a Self-Test Type: 
  a. Device DD/CF Self-Test Audit Fee 
  b. DD/CF Registration Certificate Fee 
 
 If your campaign is an FCG Lab Test Type: 
  a. Device DD/CF Testing Services Fee 
  b. DD/CF Registration Fee 
 

Contact Information 
General questions prior to an official request for test should be sent as support tickets to 
http://support.fieldcommgroup.org 
 
Questions pertaining to a campaign which has already been scheduled should be sent as new queries to 
the original support ticket for the requested test campaign.   
 
 
Send Device Samples To:   
   
FieldComm Group 
Attn: Foundation Test Lab 
9430 Research Blvd., Ste. 1-120 
Austin, Texas  78759 

USA 
 
  


